CCHCs Providing “Countable Technical Assistance”
10A NCAC 09.1103 requires annual on-going training for individuals providing early education and care to young children. Requirements are based on education and experience level and can be prorated according to hours worked each week.
A combination of college coursework, continuing education units or hours, or countable technical assistance hours are used to complete the requirement.
For every three hours of countable technical assistance received by an individual, one hour may be counted toward annual training requirements. Countable technical assistance hours may not exceed 50% of the annual training requirements.
Who can receive countable technical assistance?
To be eligible to count technical assistance hours toward annual training requirements an individual must:
· have earned at least 18 semester hours in early childhood education, 
· be employed at a center which has a 3-5 star rated license.
What is countable technical assistance?
Countable technical assistance is technical assistance which has been provided to an early education and care provider by a person who has been endorsed by the NC Institute for Child Development Professionals as a technical assistance provider.
Countable technical assistance must include:
· a cycle of observation,
· identified goals based on the observation,
· a timeline for completion of identified goals,
· evaluation and feedback for each participant,
· technical assistance time spent in the classroom,
· one-on-one consultation with each participant at a time when they are not responsible for any child (or children).
Who can provide countable technical assistance?
· Early education professionals who possess an Early Education Certification (EEC) level 11 and Technical Assistance Practitioner Endorsement (TAE) through the NC Institute for Child Development Professionals can provide countable technical assistance.
· CCHCs who are currently certified/endorsed through the NC CCHC Association can provide countable technical assistance.

